
Are you having issues connecting to SOARFIN and SOARHR after the recent security update? 

IMPORTANT NOTES: 

 Only one SOAR application may be open at once in the same browser. Either open another browser or use a 
“Private” or “Incognito” session for the second application. 

 Always Sign Out using the ellipsis menu when finished with the application. 

SOLUTIONS TO TRY: 

1. Access Denied error: 
a. 


